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—
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How to Find/View Claims & Payment Status in eXPRS

(updated 1/25/17)

For all PSW claims in approved status sent to the FMAS vendor for payroll
processing, eXPRS receives data back that includes the date the claim was paid to
the PSW, the method of payment (check or direct deposit) and the check/direct
deposit number.

PSW providers can use eXPRS to find their approved claims for time worked and
determine if those claims have been paid to them from the FMAS vendor, and
which claims may still be pending payment.

** NOTE: The term for a payroll vendor used to be called a “Fiscal Intermediary” or
“FI”. It is now called a “Financial Management Administration Servicer” or “FMAS”
vendor.

PSWs will need to have an active user account in eXPRS to view this information.

To Find/View POC service claims as a PSW provider:

1. Loginin to eXPRS.

Login

Login Name: |useriD

Password: |eesssecss

Forgot your password? Submit h

Need a login?
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2. From the left-hand navigational menu, click on Find Claims. This will take you
to the PSW Claim Search page.

Find SPA Home
\ﬂem_.r Service Delivered My Notifications
Entries

Create Service Filtered By Type | Al Notification Types | v |
Delivered Entries from

Single Service B

Authorization

[Find Claims (e

Enter Travel Time No matching notifications were found.
View Travel Time

Fa\

3. Inthe PSW Claim Search page, the easiest way for PSWs to search will be by a
date range for the dates worked. Then click Find to return a list of claims for
that time period worked.

PSW Claim Search

Service Location/PSW SPD Provider ID: | [~
Claim ICN: |

Client Prime:

Run ID: |

Effective Date: [12/1/16 i | End Date: EHSHG

Service Element: | Select... :
Claim Status: | Select... :
Payment Status: | Select... :

Check Number: |
Max Displayed: | 25 :

* Effective Date = first date in the claim date range that covers the service
date(s) (dates worked) paid in the claim

* End Date = the last date in the claim date range that covers the service
date(s) (dates worked) paid in the claim

4. Viewing the information in the search results can quickly tell the PSW which
claims have been paid by the FMAS vendor in the Payment Status column. If
paid, the check or direct deposit number information is found in the
Check/Deposit Number column.
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Effective Date: [12/1/2016  [& End Date: ’15/2016

Service Element: | Select.. [
Claim Status: | Select... :
Payment Status: | Select... . = =
{ v \Lr- ~.
. Check Number: e )
—~ ““lax Displayed: |25 - Paymentinfo )
‘ ".n DN { seen here
\  ClickonthelcN o —
(" numbertoopen& ) Eind Reset R
| view claim details. ¢ J Q
i |
LS <
‘_' Service . Service _ Billed Billed Claim Payment . Check/Deposit
ICN Client Name Begin End Units =~ Amount = Submitted RunID Status Status Number
2016 %**Hkx% 001 %FQ%':’EDOH’ 121112016 121152016 22.00  $533.72 120222016 194796749 Approved|Paid RA4m5
2016 #Hkakw* 001 %Eg}’am”: 121112016 121152016 66.00 $3201  12/22/2016 194796749 Approvedi Paid RA4==5
2018 wkxwwnn 001 HOHAL 1211/2016 12115/2016 16.00  $388.16 12222016 194796749 Approved]Paid )
2016 **Hkwxk 001 GEE\%" 1211/2016 12/15/2016 73.00 $3540  12/22/2016 194796749 Approved|Paid 462
2016 wwwwnnn 001 PINBESO 42112016 121152016 1050  $25473 1212212016 104796749 Approvedfiot Paid
2016% %k * %%k 001 'EB@.’YEE% 12/1/2016 12M5/2016 1075 $26080  12/22/2016 194796749 Approved] Not Paid
EAWFD. Payment
e e e e de e e g
2016 001 {\bppsa 12112016 12152016 1125 $27292 12222016 194796749 Approvec] PoTIon
EAWFD, :
2016 xwwwanont ENWD 910016 12152016 5100 $2474 1212212016 194796749 Approved Unavailabie
2015wxwwrnn 001 HXYSPREFAQ 4512016 121152016 200 097 1272212016 194796749 Approved| Unavailable
2016 wwrwwnn 001 HXVSFREFAQ 4549016 121152018 400 $97.04 122212016 194796749 Approved| Unavailable

« Payment Status = the payment status of the claim (dropdown menu).
0 Paid = claim was approved/sent to the payroll vendor and payment for claim has

been processed/sent to the PSW.

0 Not Paid = claim was approved/sent to the payroll vendor, however payment has not
been processed nor sent to the PSW; there was a payroll issue.

0 Pending Payment = claim was approved/sent to the payroll vendor, but eXPRS has
not received confirmation back from the FMAS that payment to the PSW has been

made.

0 Unavailable = payment information for that claim is not available in eXPRS.

5. To view more claim details, click on the blue ICN number to open a specific

claim.
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iChi: Z0iossemasamanaan((0 {

Siatus: Approved Type: giew:;
Service Element: 49 Proc Code: OR526 Svec Modifier Cd: NA
Client Prime: <prims #» Client Name: <Last, First>
Provider iD: <Psw #= Provider: <PSW Last, First>
Efieciive Daie: 3/1/2076 i Gioss Amount: $112.00
Submitted 33’(2;3}‘016 8:04:21 Reversed:

o

Payment Type: Check

l=

(' Services Delivered )
Service Begin End Service Billed Group Review
Date Time Time Units Units Setting Created Date Date Status
31020168 01:00 PM 0430 PM 3:30 330 Ko 313;201.3 EERE

Anproved
. . 31812016 4:43:57
* The Claim Payment Information (if any is available) will be shown in
that section.
[ ]

To view the associated SD billing entries included in the claim, expand
the section labeled Services Delivered.

More detailed instructions on how to use the PSW Find Claims page
can be found in the assistance guide How to View POC Claims — PSW
Providers.
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