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How to Set and Reset your eXPRS Password With EVV

eXPRS & eXPRS Mobile-EVV require a unique Login Name & Password. This Login
Name and Password is used for both eXPRS and eXPRS Mobile-EVV.

Your user account also maintains an Identity Verification security question that is
unique to you. This question and answer will help you reset your password and
prevent lockouts.

This guide will review how to:
e Set your eXPRS password for the first time, when you’re a new user (p. 2)
e Reset your password when needed (P. 7)

How to set your eXPRS Password for the first time:

New eXPRS & eXPRS Mobile-EVV users will be assigned and sent a temporary
password. You will need to create a new password the first time you log in to
eXPRS Mobile-EVV.

1) Go to the eXPRS Login Page® on your device. Enter your | "
Login Name and the temporary password sent to you by
the eXPRS enrollment team, then press Submit

Login

Login Name:
Ir assigned eXPRS User ID goes here.

Password:

Your lamporary password goes here.

Submito

Forgol your passwo, 2

eXPRS User Help Gu
Contact Us
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1 An internet search for “eXPRS” can return multiple options. Always select the actual eXPRS Website:
https://exprs.state.or.us/exprsWeb/login.do. DO NOT select the eXPRS Simulation website, which may appear in
the search results list.
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2) Upon login, you'll be prompted to create a new

3)

4)

password. Enter the temporary password in the
appropriate field. Then create a new password &
enter that in the appropriate fields.

Password Requirements:

e Must be between 15-20 characters long.
e Must contain both letters & numbers.

e Cannot be reused for five years.

Swipe up on the screen to see more information at the
bottom.

Select an Identity Verification Question from the
dropdown menu options, and then enter the answer.
Your answer is not case sensitive, but correct spelling
and use of spaces is very important.

Read the Security Agreement and check the | Agree
box, then tap Submit

Login

Your password has expired, Please choose a new
password.

Login Name:
useriD
OldiTamporary Password:

temporary password

HNew Password:
creats a new password

Vierify Password:

enter the new password again
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1 Identity Verification Question:

‘4 | o wes your tevomte callnocd tera?

Identity Verification Answer:

My answer here

1 Agree @

All eXPRS users must comply with DHS
Password and User Identification Security
Policies. Users authorized to work in eXPRS are
responsible for ALL activities and actions taken
under their ID and password. eXPRS user IDs
and passwords shall not be shared or used by
anyone other than the assigned user. This
includes but is not limited to a co-worker, a
manager, IT staff, or an admin assistant. f you
agrea to follow DHS Security Policies, check "I
Agree.”

subant |
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Identity Varification Question:

1| (resme o s e K

Identity Verification Answer:

My answer here
Ciiae
All eXPRS users must comply with DHS
Password and User Identification Security
Policies. Users authorized to work in eXPRS are
responsible for ALL activities and actions taken
under their ID and password. eXPRS user IDs
and passwords shall not be shared or used by
anyone other than the assigned user. This
includes but is not limited to a co-worker, a
manager, IT staff, or an admin assistant. if you
agree to follow DHS Sacurity Policias, chack "I
Agree.”
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5) First time users will also see the Confidentiality
Agreement screen. Review this information and tap
Accept to continue.

6) On the next page, you'll see a message which will
appear each time you log in. Please read the message
& then tap on Acknowledge to begin using eXPRS EVV.

eXPRS

Confidentiality Agreement

eXPRS users, whether they have a direct
contract with the Oregon Department of
Human Services (DHS) or are subcontractors,
are liable for protecting DHS infarmation
assets through the Oregon Revised Statutes,
Oregon Administrative Rules, Federal laws,
and through DHS centract language regarding
privacy and security.

{_Cancel .eréccem ]
AY

< th m

eXPRS =

Hello, DSP Staff user

Today's date 5 ThU Mar 05 11:07:20 PST 2020

Things to Know:
Nana

Acknowledge
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Resetting your eXPRS Password:

Users have 3 attempts to log into eXPRS Mobile-EVV.
After 2 failed attempts, you are given a final warning
message (shown here). If your 3rd attempt to log in also
fails, the you will be automatically taken to the Reset

Password screen.

On the Reset Password screen, you can either choose not
to request a new password. If you do so, you’ll have to
wait and try to log in at a later time.

Requesting a new password triggers the password reset
process. You must complete this process fully to unlock
your account. If you do not complete the process or close
the browser window before you have successfully logged
in with your new password, eXPRS will lock your user
account. You will then need to contact eXPRS support for

assistance.

1) To continue with the Reset Password process, enter
the answer to your Identity Verification Question and
tap Submit to continue. If needed, tap Find to have
eXPRS show you the Identity Verification question.

Login Name:
userlD
Password:
sssssssss
Submit
Forgot your password?

eXPRS User Help Guides
Contact Us

Reset Password

i for your eXPRS

* Login Name:

FaE |
. |

* Login Name:

userlD

Identity Verification Question:

Find

* Identity Verification Answar:

answer goss hers

Submit O Cancel
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2) eXPRS will now show you a message stating that an i .
email was sent to the email address on your eXPRS — = =
user account with a temporary password. Tap Close. | e

)( Express Payment & Re’s urtmg:
ng System

] Reset Password Confirmation I

An email conta gy ¢ passward has been sent to yol
be raquired to s & your password. I you do not rec
system admini; Iatrator who can reset your passward for

se |
(jbso

bt Human Services F oressPaym] |

3) Check for an email from info.exprs with a temporary password.

Tue 5/2/2017 3:52 PM

info.exprs@ ...
eXPRS Password Reset
To youremail@youremailservice.com

This message has been automatically generated by the Express Payment and Reporting System (eXPRS), in response to your
password reset request.

Your temporary password for eXPRS is: sassssss F

eXPRS passwords are case sensitive. You can copy and paste this temporary password into eXPRS. This password must also be
entered as your Old/Temporary Password on the password change screen.

When choosing a new password, please remember that the new password:

1. Must be at least 8 characters long.

2. Must contain both alpha and numeric characters,

3. Expires every eight (8) weeks. You'll be prompted to create a new password when the last one expires.
4. Cannot be reused for five (5) years.

Do not allow your browser to save your passw ord; doing so violates DHS' secumy policies. If you get a pop up window asking
;e the password ynu enter s site, al\n."ays clu:k "NO” s feature deactivated or t the user won'’t

Tip: You may need to check your Spam or Junk folders if your email account
does not recognize info.exprs@odhsoha.oregon.gov as a valid sender.

4) Return to the eXPRS Mobile-EVV Login page and follow steps #5-8 in the first
section of this guide using the temporary password you received.
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Appendix A: Login Tips

1) If you fail three login attempts, eXPRS will prompt you to reset your password.

2) Make sure you are entering your Login Name correctly.

3) If you are prompted by your device or browser to save your password for the
eXPRS website, select No. This will prevent you from getting locked out by
trying to log in with an expired password that is saved by your device.
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